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Technology Trouble Shooting Tips 
Login to the Computer 
To log in to the computer, students will use the 5 digit PIN number, which is also the last 5 digits of their student 

number. 

Issues with the Computer 
Most issues with how the device is working can be fixed with a restart.  Please make sure devices are shut down 

every night.  But other issues are related to hardware needing fixed.  Typically, if after a restart, if there are still 

issues with either the camera, the microphone, or keyboard/thumbpad, have the student or parent put in a 

request and we can swap the device.  www.bit.ly/VPSDStudentTech  

Login to Infinite Campus Student Portal 
You can log in to Student Portal at www.bit.ly/VPSD-StudentPortal  by using your PIN number or student 

number as your username, and you may have already changed your password.  If you have not been on Student 
Portal yet, your username is your 9 digit student number and password would be your first name (all lower case) 
and your birthdate mmddyy (ex. bryce041708).  For Infinite Campus issues email infinitecampus@vp.k12.mo.us  

Troubleshooting Zoom 
Zoom is a program on the computers that students use to attend face to face meetings by clicking a link.  Some 

issues related to Zoom can be fixed by closing Zoom and clicking the link again.   

Many issues can contribute to poor video quality on a Zoom call, but network bandwidth issues contribute to many 

of those issues.   

Also, to help increase the Zoom quality, it may be helpful to close other programs or windows on the computer, 

move the device closer to the router, change the view to presenter view (just showing content) or make sure there 

are not too many devices operating on the network at the same time (xbox, playstation, streaming video, etc). 

Logging into Office 365 
When you are on a district computer, you are already logged into Office 365 automatically.  You can access 

Microsoft resources by going to www.office.com/login If not on a district device, you can go to 

www.office.com/login and login with your username and password. 

Logging into Google 
Google is single sign on with the same username and password as Microsoft.  You can log in to Google resources by 

going to www.Google.com and clicking sign in in the top right corner.  Most issues occur because there may be a 

personal Google account already logged in, which is causing conflict with the school account.  You can log out of 

the personal account and sign in, or you can use a different browser. 

If there are still any issues with troubleshooting, the student or parent can submit a request for assistance 

www.bit.ly/VPSDStudentTech 
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